
SIMPLE MINING LLC 

MACHINE PROTECTION PLAN ADDENDUM 

 

1. Services. The Company provides a Machine Protection Plan ("Plan") that covers all 
repairs on all Machines purchased and hosted with the Company for the initial twelve 
(12) month Term for each Machine. Any Machine purchased through the marketplace or 
during any renewal Terms will have the option to purchase a Protection Plan. The Plan is 
tiered pricing based on the amount of Machines owned and hosted by said customer. 

 
2. Pricing. 

 
a. 1-10 Machines, pricing will be $5.99 per month per Machine. 

 
b. 11-50 Machines, pricing will be $4.99 per month per Machine. 

 
c. 51 Machines and above, pricing will be $3.99 per month per machine.. 

 
3. Opting Into the Plan. 

 
a. The Plan is for all of a Customer’s Machines or none. Customers are not 

permitted to protect a portion of their Machines. If Customers decide not to 
purchase the Plan on all Machines, then the Plan is automatically canceled for 
each Machine owned by the Customer. The Plan is payable month to month. To 
opt into the Plan, the Customer must opt in on the Simple Mining Dashboard by 
selecting “Enable Protection Plan”. 
 

 
b. Please note that only Machines purchased and hosted with Simple Mining are 

eligible for free repairs during the initial twelve (12) month Term. Machines 
bought from the marketplace do not include free repairs. 

 
4. Renewal. Any Machine on a month-to-month Plan will be auto renewed for the next 

month unless instructed by the customer to cancel the Plan. Any Machine purchased on 
the Marketplace throughout the year, or any Machines that are up for renewal throughout 
the year will be automatically added to the Plan and billed accordingly if the Customer 
has opted for the Plan with other Machines. If the Customer decides not to add a 
Machine to the Plan, then the Plan is canceled for all other Customer Machines. 
 

5. Repairs.  
 

a. The Plan will cover any and all repair costs that may arise for Machines opted in 
by the first of each month. The Plan will cover all Machines from the day 
protection is purchased and will auto renew on the first day of every month if the 
monthly package is purchased. If a Machine is not repairable, SIMPLE MINING 



will cover up to $500 for the replacement cost of each Machine opted into the 
Plan by the first of each month. A Machine must be replaced to receive the $500 
credit. 
 

b. For Customers that do not opt into the Plan, SIMPLE MINING will charge the 
Customer for all repairs. Any Machine not under SIMPLE MINING’s Plan but 
under warranty through the manufacturer will be charged a fee for labor and 
shipping if a warranty repair is requested. 

 
6. Protection Plan Terms. Protection plans are non-transferable. Any Machine that 

currently needs repair cannot be put onto the Plan until they are fully functional. The 
Plan must be purchased before repairs are necessary. You cannot purchase the 
Protection Plan to cover repairs after the fact if a Machine needs repair. A Machine must 
be in good standing and fully functional before the Plan can be purchased.  
 

7. Payment.  
 

a. The Customer will be invoiced monthly for the Plan, depending on their choice of 
payment, and must pay SIMPLE MINING as part of the normal billing cycle. 
SIMPLE MINING reserves the right to suspend or terminate the Plan if the 
Customer fails to pay any invoice when due. 
 

b.  The Plan is subject to a 7% sales tax.  
 

8. Limitations.  
a. The Plan does not cover repairs resulting from abuse, misuse, or neglect of the 

Machines. The Plan is also void if the Machines have been modified or repaired 
by anyone other than SIMPLE MINING. SIMPLE MINING is not responsible for 
the repairs or replacement of the Machines due to natural disasters, fire, acts of 
God, or any other events beyond our control. 
 

b. SIMPLE MINING is not an insurer and the Customer’s Machines are not covered 
by any insurance policy held by SIMPLE MINING. The Customer is solely 
responsible for obtaining insurance coverage for Machines. 

 
c. SIMPLE MINING reserves the right to update its Protection Plan at any time to 

ensure it continues to meet operational needs and customer requirements. The 
Protection Plan operates on a month-to-month basis, and any updates will be 
communicated to participants in advance. 


